Technical Engineer - L3 support in Brno

30 000 - 40 000 K&

Brno-mésto

Zakladni informace

We offer long-term and motivating cooperation for IT school graduates! Knowledge of SQL and fluent spoken
English are key. You will work as the highest instance of support for our spied ERP systems. We have
customers all over the world, we participate in international projects from Chile to New Zealand.

Napln prace

¢ You will analyze and solve incidents at a higher level of technical support for special ERP systems
¢ Analysis of logs, data from databases and in some cases even code analysis

¢ Work with SQL, cooperation with testers and developers

e Daily communication in English

Pozadavky

¢ Technical secondary school or university education

¢ Experience in technical support is an advantage

You have knowledge of SQL and overall overview of IT

You are proactive, you like to be directly involved in the process

Knowledge of English at an advanced level, especially spoken communication

Nabizime

¢ 25 days of vacation

Technological development opportunities, supportive managers
Company benefits, HO, sick days

Mobile phone, education - English lessons in the workplace
Insurance contribution

Contribution to supplementary pension insurance

Further education especially in IT area, development, testing

Dopliujici informace

Zaujala Vas tato pracovni nabidka? Nevahejte a zaSlete sv(j profesni zivotopis ve formatu MS WORD
(idealné .docx). Pokud jste jiz u nas absolvoval/a pohovor, mizete kontaktovat pfimo svého konzultanta.

Uchazece, ktefi postoupi do uzSiho kola, budeme kontaktovat obratem. Ostatni uchazece budeme
kontaktovat v pfipadé, Ze pro né nalezneme jinou vhodnou pracovni nabidku.

Jobs Contact Personal, s.r.o. se sidlem v Brné&, Kfenovéa 531/69a, 1C:17181879 (dale jen Jobs Contact) bude
VaSe osobni Udaje (zivotopis, pfipadné dalSi materialy) zpracovavat v souladu se Zakonem o ochrané
osobnich udaju 110/2019 Sb. a v souladu s Obecnym nafizenim o ochrané osobnich udaja (EU) 2016/679, a
to vyhradné za Uuc¢elem prezentace potencialnim zaméstnavatelim a zprostfedkovani zaméstnani. Jobs



Contact je pracovni agentura s platnym povolenim Generalniho Feditelstvi Utadu prace CR a osobni Udaje
muze v souladu s Ucelem poskytnout tfetim stranam.

Tym Jobs Contact se t&€Si na spolupraci s Vami!



